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How to request and pay for an
off-hours inspection

This guide shows applicants how to request an off hours inspection in the portal, and
how to pay the fees.

Permit Search

1 Search for the appropriate permit.

Inspection Request

https://www.boston.gov/departments/inspectional-services
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2 Click on the "Inspections" tab on the permit.

3 Click to request an inspection.
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4 Fill out the inspection request box with all the required information. Note the drop
down for the Off Hours Request, and the additional details box. The details box is
where you should put the type of inspection (Fire Alarm test, Standpipe, Above
Ceiling, etc.) Once you've filled out all the information, click "Submit."

5 Next, ISD will review the request and create an Off Hour Inspection. Once the staff
have added fees, the applicant should get an automated email prompting them to
log into their portal and pay. Fees must be paid by Noon on the day of the
inspection, or the day before for morning inspections (for example: pay by Noon
on the 9th for an inspection at 6:30 AM on the 10th). Applicants should check their
portal before Noon in case the email went to spam and they owe fees. If they
don't pay the fees by Noon, the inspection won't happen.

How to pay fees
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6 Navigate to the permit.

7 Click the fee tab.
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8 You should see a $250 Off Hour Inspection fee. Click "Add fees to cart"

9 Click on the cart at the top of the screen.
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10 Click "Next" to pay the fees.

11 Click Continue to Payment Information once you've selected your payment
method. You'll be prompted to enter your card information, and then review the
payment.


